RANDY BAINS
11877 74th Avenue, Delta BC V4C 2M5
Ph: (604) 387-7115 | Email: randybains12@gmail.com
PROFILE SUMMARY
Highly motivated individual with a strong desire to positively impact results through high levels of client service and continuous process improvements initiatives. Experienced in strategic resource planning and effectively leading teams.

WORK EXPERIENCE
Operations Coordinator
December 2009 - Present
Securiguard Services Limited
Vancouver, B.C
· Sustaining and building client relationships through scheduling and coordinating + 6,500 weekly hours for 104 employees at 23 sites while scheduling and maintaining efficient staffing and service levels
· Improving the operational effectiveness of the scheduling team by supervising and performing QAAs while acting as a mentor and providing leadership and guidance 
· Ensuring compliance and accuracy by performing weekly payroll audits on employee hour/wage submissions for 200 employees (+8,500 hours) and processing travel/expense submissions
VOLUNTEER EXPERIENCE
· Improved revenue by 10% through direct sales, online marketing, financial management and business development

SKILLS
· Highly
· Punctual

· Fluent in Punjabi and conversational in Spanish
ACCOMPLISHMENTS & AWARDS
· 2006 1st Team All-Star, 2006 NDSS Sr. Boys Basketball & Soccer Most Inspirational Player
CERTIFICATIONS & HOBBIES
· Certifications: OFA Level 2, CPR Level 1, CPI Certified
· Hobbies: Enjoy community volunteer events and member of community soccer & basketball club
EDUCATION
University of British Columbia
Vancouver, BC
Bachelor of Technology in Technology Management 
September 2013 - Present
British Columbia Institute of Technology
Burnaby, BC
Bachelor of Technology in Technology Management 
April 2010 - March 2012

Associate Certificate in Leadership                                                                                               September 2011- Present

Management Certificate in Human Resources Management                                               September 2006 - August 2009

Diploma of Technology in Business Management                                                              September 2006 - August 2008

